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Brian Spalding

Chief Operating Officer
NEMMCO

Level 22 Norwich House
6-10 O'Connell St
Sydney NSW 2000

By email: brian_spalding@NEMMCO.com.au, copy to john_beale@NEMMCO.com.au.

Dear Brian,
RE: ERAA as Nominated Client for NEMMCO Managed IT products

The Energy Retailers Association of Australia (the Association) requests that NEMMCO
remove us from the role of Nominated Client, as defined in the NEMMCO IT change
management Procedures, for NEMMCO Managed Products. This change can be
effective immediately.

The Association finds that the normal approval and consultation process carried out by
NEMMCO as part of its change management procedures are sufficient to ensure that our
members concerns are appropriately considered. We believe that retaining the
nominated client role creates unnecessary additional work for both the Association and
NEMMCO.

Should you require any further information in relation to this matter please feel free to
contact me on (02) 9437 6180.

Yours sincerely

[Transmitted Electronically]

Cameron O’'Reilly
Executive Director
Energy Retailers Association of Australia

Suite 306, 460 Pacific Highway, St Leonards, NSW 2065
Tel: (02) 9437 6180 Fax: (02) 9437 6790 www.eraa.com.au
ABN 24 103 742 605
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